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Understanding the National Suicide
Prevention Lifeline: 1800 6000

The number 1800 6000 represents the National Suicide Prevention Lifeline (now known as the
988 Suicide & Crisis Lifeline) in Australia. This free, 24/7 telephone service provides immediate
support to individuals experiencing a personal crisis, including suicidal thoughts, mental health
distress, or emotional overwhelm. This article will delve into the service's function, the support
offered, who can benefit, and how to access it effectively. Understanding the lifeline's purpose
and its role in Australia’s mental health landscape is crucial for both individuals in need and
those who support them.

The Services Provided by 1800 6000 (now
988)

The 1800 6000 Lifeline, now operating under the 988 Suicide & Crisis Lifeline, offers a range of
support services tailored to the caller's needs. These include:

Immediate Crisis Intervention: Trained counselors provide immediate support and assess the
caller's situation to determine the level of urgency and necessary intervention. This may include
de-escalation techniques, emotional support, and safety planning.
Information and Referrals: Counselors can provide information on local mental health services,
support groups, and other relevant resources based on the caller's location and specific needs.
This could include referrals to psychiatrists, psychologists, GPs, or community organizations.
Confidentiality and Anonymity: All calls are confidential, meaning the counselor will not disclose
any information shared by the caller without their explicit consent, except in situations where
there is a risk of imminent harm to the individual or others. Callers can choose to remain
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anonymous.
Non-Judgmental Support: The Lifeline operates on a non-judgmental basis, providing a safe
space for individuals to express their feelings and concerns without fear of criticism or
condemnation. Counselors are trained to listen empathetically and provide unconditional
positive regard.

Who Can Benefit from the Lifeline?

The 1800 6000 (988) Lifeline is available to anyone in Australia experiencing emotional distress,
regardless of their age, background, or the nature of their crisis. This includes individuals who:

Are experiencing suicidal thoughts: The Lifeline is a vital resource for those considering suicide,
providing immediate intervention and support to help prevent self-harm.
Are struggling with mental health issues: The service supports individuals dealing with various
mental health conditions such as anxiety, depression, bipolar disorder, and schizophrenia.
Are facing a personal crisis: The Lifeline can assist with various crises, including relationship
problems, financial difficulties, grief and loss, trauma, and substance abuse.
Are concerned about someone else: Friends, family members, and colleagues can also call the
Lifeline if they are worried about someone they know who might be in need of support.

Example: A young person struggling with exam stress and feeling overwhelmed could call the
Lifeline for immediate emotional support and coping strategies. A family member witnessing a
loved one exhibiting signs of depression could also contact the Lifeline to seek guidance and
resources.

How to Access the Lifeline Effectively

Accessing the 1800 6000 (988) Lifeline is straightforward. Simply dial 988 from any phone in
Australia. It is important to:

Be prepared to share relevant information: While anonymity is possible, providing some
information about your situation can help the counselor provide more effective support.
Stay calm and answer questions honestly: The counselor will ask questions to assess your



1800 6000

3

1800 6000 Published at globaldatabase.ecpat.org [3]

situation and provide appropriate support. Honest answers will facilitate better assistance.
Listen carefully to the counselor's advice: The counselor's recommendations are designed to
help you navigate your crisis. Following their advice can be crucial for your safety and well-
being.
Remember that it's okay to ask for help: Seeking support is a sign of strength, not weakness.
Reaching out to the Lifeline is a positive step towards improving your mental health.

Summary

The 1800 6000 (988) Lifeline is a critical resource for Australians experiencing a personal crisis.
It provides immediate, confidential, and non-judgmental support, including crisis intervention,
information, and referrals to relevant services. The service benefits a wide range of individuals
facing various challenges, emphasizing the importance of readily accessible mental health
support. Remembering the number (now 988) and knowing how to utilize the service effectively
can be lifesaving.

FAQs

1. Is the Lifeline completely confidential? Yes, calls to the Lifeline are confidential unless there is
a risk of imminent harm to the caller or others.

2. How long will I be on the phone? The length of the call depends on your needs. Some calls
may be brief, while others may last longer.

3. What if I don’t have a phone? You can access the Lifeline through other means such as online
chat or text, find alternative contact information on the official Lifeline website.

4. Is there a cost to call the Lifeline? The Lifeline is a free service.

5. What happens after I hang up? The Lifeline counselors will follow up as needed. They may
offer additional resources or recommend connecting with other support services. They may also
make a safety plan with you to prevent future crises.
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The number 1800 6000 represents the National Suicide Prevention Lifeline (now known as the 988
Suicide & Crisis Lifeline) in Australia. This free, 24/7 telephone service provides immediate support to
individuals experiencing a personal crisis, including suicidal thoughts, mental health distress, or
emotional overwhelm. This article will delve into the service's function, the support offered, who can
benefit, and how to access it effectively. Understanding the lifeline's purpose and its role in Australia’s
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mental health landscape is crucial for both individuals in need and those who support them.

The Services Provided by 1800 6000 (now 988)

The 1800 6000 Lifeline, now operating under the 988 Suicide & Crisis Lifeline, offers a range of
support services tailored to the caller's needs. These include:

Immediate Crisis Intervention: Trained counselors provide immediate support and assess the caller's
situation to determine the level of urgency and necessary intervention. This may include de-
escalation techniques, emotional support, and safety planning.
Information and Referrals: Counselors can provide information on local mental health services,
support groups, and other relevant resources based on the caller's location and specific needs. This
could include referrals to psychiatrists, psychologists, GPs, or community organizations.
Confidentiality and Anonymity: All calls are confidential, meaning the counselor will not disclose any
information shared by the caller without their explicit consent, except in situations where there is a
risk of imminent harm to the individual or others. Callers can choose to remain anonymous.
Non-Judgmental Support: The Lifeline operates on a non-judgmental basis, providing a safe space for
individuals to express their feelings and concerns without fear of criticism or condemnation.
Counselors are trained to listen empathetically and provide unconditional positive regard.

Who Can Benefit from the Lifeline?

The 1800 6000 (988) Lifeline is available to anyone in Australia experiencing emotional distress,
regardless of their age, background, or the nature of their crisis. This includes individuals who:

Are experiencing suicidal thoughts: The Lifeline is a vital resource for those considering suicide,
providing immediate intervention and support to help prevent self-harm.
Are struggling with mental health issues: The service supports individuals dealing with various mental
health conditions such as anxiety, depression, bipolar disorder, and schizophrenia.
Are facing a personal crisis: The Lifeline can assist with various crises, including relationship
problems, financial difficulties, grief and loss, trauma, and substance abuse.
Are concerned about someone else: Friends, family members, and colleagues can also call the Lifeline
if they are worried about someone they know who might be in need of support.
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Example: A young person struggling with exam stress and feeling overwhelmed could call the Lifeline
for immediate emotional support and coping strategies. A family member witnessing a loved one
exhibiting signs of depression could also contact the Lifeline to seek guidance and resources.

How to Access the Lifeline Effectively

Accessing the 1800 6000 (988) Lifeline is straightforward. Simply dial 988 from any phone in
Australia. It is important to:

Be prepared to share relevant information: While anonymity is possible, providing some information
about your situation can help the counselor provide more effective support.
Stay calm and answer questions honestly: The counselor will ask questions to assess your situation
and provide appropriate support. Honest answers will facilitate better assistance.
Listen carefully to the counselor's advice: The counselor's recommendations are designed to help you
navigate your crisis. Following their advice can be crucial for your safety and well-being.
Remember that it's okay to ask for help: Seeking support is a sign of strength, not weakness.
Reaching out to the Lifeline is a positive step towards improving your mental health.

Summary

The 1800 6000 (988) Lifeline is a critical resource for Australians experiencing a personal crisis. It
provides immediate, confidential, and non-judgmental support, including crisis intervention,
information, and referrals to relevant services. The service benefits a wide range of individuals facing
various challenges, emphasizing the importance of readily accessible mental health support.
Remembering the number (now 988) and knowing how to utilize the service effectively can be
lifesaving.

FAQs
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1. Is the Lifeline completely confidential? Yes, calls to the Lifeline are confidential unless there is a risk
of imminent harm to the caller or others.

2. How long will I be on the phone? The length of the call depends on your needs. Some calls may be
brief, while others may last longer.

3. What if I don’t have a phone? You can access the Lifeline through other means such as online chat
or text, find alternative contact information on the official Lifeline website.

4. Is there a cost to call the Lifeline? The Lifeline is a free service.

5. What happens after I hang up? The Lifeline counselors will follow up as needed. They may offer
additional resources or recommend connecting with other support services. They may also make a
safety plan with you to prevent future crises.
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